MPABUTEJILCTBO POCCHUIMCKON ®EJEPAIINA
ITIOCTAHOBIJIEHHE

ot 26 mapta 2016 1. Ne 236

MOCKBA

O Tpe60oBaHHAX K NPEAOCTABJIEHHIO B 3J1eKTPOHHOI popme
rocyapcTBEHHbIX H MYHHLIHNIAJbHBIX YCJAYT

B coorBerctBUM ¢ 4yacthio 2 crtarhd 10 @PenepanbHOro  3aKoHa
"OO6 opraHu3allMM TPEeNOCTaBICHUS TOCYHapCTBEHHBIX M MYHUIUITAJIBHBIX
ycnyr" [paButensctBo Poccuiickoit @egepaiuu noc TAaHOBJAAET :

1. YTBepauTe nmpunaraembie TpeOOBaHMS K INPEJOCTAaBIEHUIO B
3NIEKTPOHHON (hOpMe TroCyJapCTBEHHBIX M MYHHULMIIANBHBIX YCHOyr (paiee -
TpeOOBaHHUs).

2. OenepasibHbIM ~ OpraHaM  WCHOJIHUTENBbHOW ~ BJAcTH,  OpraHam
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (POHAOB, ['ocynapcTBeHHOM Kopropanuy 1o
atomHoii 3Hepruu "Pocatrom" u T'ocymapcTBeHHOW KopHopauuy IO
KOCMHUECKO! esarenbHocTH "Pockocmoc":

a) obecrieunTth He 1mo3gHee 1 urons 2017 r.  npenocraBieHUe
rOCyIapCTBEHHBIX YCIYyT B DJJIEKTPOHHOW ¢opMe ¢ HCHOIh30BaHUEM
benepanpHOl TOCYAapCTBEHHON HMH(pOpMAIIMOHHOM cucteMbl "EnuHbIA noprai
roCyAapCTBEHHBIX U MyHUIMNAIbHBIX YCIyr (pyHKIui)";

0) OCyILIECTBIATH MPEAOCTABIEHUE ITOCYAAPCTBEHHBIX YCIYT B 3JIEKTPOHHOU
dbopMe ¢ MCHONB30BAaHMEM CBOUX OQHUIMAIBHBIX CAWTOB JOMOJHUTEIBHO B
cily4ae, ecid B COOTBETCTBUM C (elepanbHbIMM 3aKOHAMH WIM aKTaMu
[IpaButennctBa Poccuiickoit denepanry COOTBETCTBYIOLINE FOCYAAPCTBEHHBIE
YCIIyTH MOTYT IIPEJOCTABIISATECS C UCTIONB30BaHMEM TaKUX OQUIMATIBHBIX CalTOB.

3. PexoMeHII0BaTh OpraHaM TIOCY[apCTBEHHOM BJIAacTH CYOBEKTOB
Poccutickoit @enepanuu:

a) 00ecreuuTh MPEeAOCTaBICHUE B 3JIEKTPOHHON (popMe rocyapcTBEHHBIX

H MYHHIHUIAUIBHBIX YCIYT B COOTBETCTBHHM C TpeOOBaHHUAMM HeE IO3/IHee
31 nexabps 2018 r.;
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6) yrBepauTh He mno3aHee | siHBaps 2017 r. cBoaHble TMJIaHBI 10
NPUBEAEHUIO B COOTBETCTBHE C TpeOOBAaHUSMU HOPMATUBHBIX MPABOBBIX AKTOB,
YCTaHABJIMBAOIIUX TMOPSAOK TMpeJoCTaBieHUus B  JJEKTPOHHOH  dopme
roCy1apCTBEHHBIX U MYHHULIUIANBHBIX YCIIYT.

4. MUHUCTEPCTBY CBSI3M M MacCOBbIX KOMMYHMKauud Poccuiickoi
Oenepauun Mo COMIACOBAHUIO ¢ MUHHCTEPCTBOM 3KOHOMUYECKOIO pPa3BUTHUSA
Poccuiickoit ®@eaepauuu B 4-MecsiuHblil CpOK MpeAcTaBUTh B [IpaBUTENHCTBO
Poccutickonn @enepauuu NpejioXeHUus O NpUBeAeHUM akToB [IpaBuTenbcTBa
Poccuiickoii ®enepanuny B COOTBETCTBUE C TPEOOBAHUSAMU.

5. Peanu3auus TpeboBaHUU ocyluecTBiseTcs (denepalbHBIMH OpraHaMu
UCTIOJIHUTENIBHOW BlIaCTU B mpelenax ycraHoBieHHod [IpaBurensctBoM
Poccuiickoit ®denepaliuu npeaeIbHON YUCICHHOCTH paOOTHUKOB 3THX OPraHoB
1 OIOJDKETHBIX aCCUTHOBAaHUH, MPeayCMOTPEHHBIX UM B deaepanbHOM OromKeTe
Ha PYKOBO/JICTBO U yIpaBieHue B chepe yCTaHOBJIEHHbBIX BYHKIIUMH.

[Ipencenatens [IpaBut

Poccuiickoit @enepdi H.Mensenes
p
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YTBEPX/IEHDBI

nocraHoBieHueM [IpaButenscTBa
Poccuiickoit ®enepanuu
oT 26 mapta 2016 r. Ne 236

TPEBOBAHMUISI

K IIpeaoCTaBJe€HHIO B 3JIeKTpOHHOi71 q)opme
rocyiapCcrB€HHbIX H MYHHIUHNNAJIBbHBIX YCJIYT

1. HacTosilui TOKyMEHT yCTaHaBIMBaeT TpeOOBaHMS K MPeIOCTaBICHHUIO
B 3JIEKTPOHHOM (popMe rocyJapcTBEHHBIX U MYHULMNAIBHBIX YCIyT (najee -
yciyru) deaepaJibHbIMM  OpraHaMW HCMOJHUTENBHON BJIACTH, OpraHamu
roCy/IapCTBEHHBIX BHEOIOKETHBIX (OHAOB, ['ocynapcTBeHHOM Kopriopaluei
no aromHoi oHepruu '"Pocarom" u T'ocymapcTBeHHOM Koprnopauueid 1o
KOCMUYECKOW  JIeSITeNIbHOCTH "Pockocmoc”, a  Takke = opraHamu
rocyfapcTBeHHOM Biactu cyOwnekToB Poccuiickoit ®enepanvd ¥ opraHamu
MECTHOI'0 caMoynpaBjieHus (fajnee - opraHbl (OpraHu3alym).

2.Ilpu mpenocTaBlI€HUH YCIYr B 3JEKTPOHHOH ¢opMme MnocpeiacTBOM
benepanbHOI rocynapcTBEHHONH HHGOpMalMOHHON cucTteMbl "EMUHBIA mopTai
rocyJapCTBEHHBIX W MYHULMNOAIBHBIX yciayr (pyHkuuid)' (manee - eIUHBIHA
nopTai), MOPTAJIOB TOCYJAPCTBEHHBIX W MYHULHMNANBHBIX YCIYyT CYOBEKTOB
Poccuiickoit @enepauuu (nanee - mopTalibl yCiyr), a Takxke OGMUIMANIbHBIX
CaliTOB  OpraHoB [OCY/IapCTBEHHOM BJIacTM U  OpPraHOB  MECTHOIO
caMoynpaBieHus (aajee - opulrMalibHble CalThl) 3assBUTENIO 00ecIeyuBacTCs:

a) mojy4eHue MHGOpPMALMM O TMOPSAKE M CPOKaxX MpeaoCTaBlIeHUs
YCIIYTH;

0) 3amuch Ha MpueM B oprad (OpraHU3alHio), MHOTO(MYHKIHOHATBHBIH
LUEHTP HpPeAOCTaBIEHHUs] TOCYAapCTBEHHBIX U MYHHUIMNAIBHBIX YCIyr (nanee -
MHOTOGYHKIIMOHAIBHBIA [EHTp) JUIS MOoJa4d 3amnpoca O MpeAoCTaBIICHUN
ycIyrd (ajnee - 3anpoc);

B) dopMHUpOBaHHE 3ampoca;

r) IpUEM W perucrpanys opraHoMm (opraHuzaiueii) 3ampoca W HHBIX
JIOKYMEHTOB, HEOOXOIUMBIX JUIsl PEJIOCTABIICHUS YCIIYTH;
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1) orjlaTa TOCYyJapCTBEHHOM MOILIMHBI 32 TNpedoCTaBIeHUE YCIyr
M yIJlaTa MHBIX IUIaTexeil, B3MMaeMbIX B COOTBETCTBUHU C 3aKOHOJATENIbCTBOM
Poccuiickoit denepauuu (nanee - orara yciyr);

€) Mmojy4yeHue pe3yabTaTa NpeaoCTaBIeHUs YCIYyTH;

K) MoJIy4eHHe CBEICHU O X0€ BHITIOJNHEHHUS 3aIpoca;

3) OCYIIECTBJIIEHUE OIIEHKH KaueCcTBa NPeJIO0CTaBICHUS YCIIyTH;

u) nocynebHoe (BHecyneOHOe) oOXKajlloBaHME pEIIeHHH W JAeWCTBUIA
(GesnmelicTBusl) opraHa (opraHuM3zaluu), JOJDKHOCTHOIO JHIlA  OpraHa
(opranu3zarum) 100 rocy1apCTBEHHOTO UM MYHULIMIIAJIBHOTO CITyXKaIllero.

3.CoctaB JAeicTBMIl, KOTOpbI€ 3asBUTENIb BIIpaBe COBEPIIUTH B
3JIEKTPOHHOW (QopMe MpU TOJYy4EHHUH YCIYI'HM C HCIOJb30BaHHEM €IUHOTO
mopTrajia, TIOPTANOB YCAYyr ©W OQUIHMAIbHBIX CAWTOB, ompeaeisercs B
aJMUHUCTPATUBHOM perjiaMeHTe MPeOCTaBIEHUS YCIYTH.

4.B  agMUHHUCTPAaTUBHBIK  perjiaMeHT  MpeJoCTaBleHUS  YCIYrd
BKJIFOUAIOTCA COCTaB, MOCEOBATEBHOCTh U CPOKH BBINIOJIHEHUS ICHCTBUH B
3NIEKTPOHHOM opMe, a Takxe TpeOOBaHMS K TTOPSIKY UX BBIIOJIHEHHS.

5.CocTtaB HAeHUCTBUH, KOTOpblE BKIIOYAIOTCS B aJIMHHUCTPATHUBHBIN
perjiaMeHT NpeoCcTaBIeHUs YCIyru, 0fo00pseTcs:

a) peuienrueMm [lpaBUTEeNbCTBEHHON KOMMCCHUHM MO  HCIOJIL30BAHHIO
MHGOPMAIMOHHBIX TEXHOJNOTHH ISl YJIydllleHUs] KauecTBa JKM3HU U YCJIOBHM
BeJIeHUs MpeANpUHUMATEIbCKOM NIeSITeIBHOCTH - B OTHOIICHHH YCIYT,
BKJIIOUEHHBIX B MPUMEPHBIN MepedeHb YCIyr, NOJUIeXalldX [epBooUYepeIHON
ONTUMU3AIMH, NpPEe/IOCTaBIIeMbIX (DeAepalbHbIMU OpraHaMU HCIOJIHUTEILHON
BJaCTH WJIHM TOCYJapCTBEHHBIMH BHEOIO[KETHBIMU (QOHIAMH, a TaKXKe
OPUMEPHBIA MepedeHb YCIYyT, MOMANEXALIUX MepBOOYEepEeIHON ONTHUMHU3AIUH,
NPeIOCTABIISIEMBIX OpraHaMHl HCIOJHUTEIBHOM BiacTu cyOBnekToB Poccutickoii
@denepauyy, oOpraHaMd ~ MECTHOTO  CaMOYNpaBIE€HUS  WIH  JPYTHMH
OpraHu3alusMHd, B  KOTOpPBIX  pa3MellaeTcd  roCyJapCTBEHHOEe — WIH
MYHUIIMIIAJIHOE 3ajaHue (3aKa3z), B COOTBETCTBUM C MpuioxeHdeM Ne 1 k
KoHuenuuu pa3BUTHSI MEXAaHU3MOB [MpPEJOCTaBIEHUS TOCYJapCTBEHHBIX U
MYHULMIANBHBIX YCIYT B 3JIGKTPOHHOM BHJIE, YTBEPXJIEHHOW pacropshKeHUEeM
[TpaButennctBa Poccuiickoit ®epepauuu ot 25 pexkabps 2013 r. Ne 2516-p
(manee - mpuMepHbIe MEpeYHHN );

0) pelleHHEeM [OJKOMHUCCUMU IO HCIOJb30BaHUIO HH(OPMAIHOHHBIX
TEXHOJIOTUH NPU MPEAOCTaBICHUU FOCYJAPCTBEHHBIX U MYHHUIUINAJIBHBIX YCIYT
[IpaBUTENBCTBEHHON KOMHUCCHM MO HCHOJB30BAaHUIO  HHPOPMAIIHOHHBIX
TEXHOJIOTHH Jist  yJNy4dIIeHWsT KayecTBa JKM3HU M YCJIOBHH  BeJeHUS
IPEeANPUHUMATENbCKON  JIeITebHOCTH - B OTHOILICHUH  YCIYT,
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NpeoCTaBIAeMbIX  (enepanbHbIMA  OpraHaMd  MCIOJHHUTENBHONW  BJACTH,
OpraHamMH TOCYNapCTBEHHBIX BHEOIOKETHBIX ¢oHIOB, [ ocymapcTBeHHOM
KopnopauMed 1o aroMHoW odHeprud "Pocatrom" u T'ocynapcTBeHHOM
KOpHopaluen no KOCMUYecKoi nestenbHOCTH "PockocMoc"”, He BKIIFOUEHHBIX B
NIpUMEpPHEIE NTEPEYHU;

B) pellleHMeM OpPraHOB HCIIOJHUTENHHOU BiacTu cyObekToB Poccuiickoit
®enepanyy, yNoJHOMOYEHHBIX HA OPraHM3alMIO IIpoliecca lepeBoda yciyr B
ANEeKTPOHHYI0 GopMy B cyObektax Poccuiickoit ®denepanuu, - B OTHOIICHHU
yCIIyr, MpeAoCTaBiIseMbIX OpraHaMH HWCIOJIHUTENbHON BIACTU CYOBEKTOB
Poccuiickoii ®enepanuu W OpraHaMd MECTHOIO CaMOYIpaBJIEHUS, HE
BKJIFOUEHHBIX B IPUMEPHBIE TIEPEUHU.

6. UnbopMauuss o TOpsiIKE W CpoOKax MpeNoCTaBieHUs YCIYTH,
OCHOBaHHas Ha cCBeleHHsIX 00 yclyrax, colepxamuxcs B (enepanbHOM
rocynapcTBeHHOH  HHQpoOpMalMoOHHOW cucTeme "®denepanbHBIi  peecTp
rOCyapCTBEHHBIX M MYHUUHUMANBHBIX YCIyr (QyHKUuWH)", pa3MmelnieHHas Ha
eIUHOM IMopTalle, mopTanax yclyr U opUUUaNbHBIX caiTax, NpegocTaBlIseTCs
3asIBUTENIO OECIIaTHO.

7.He pomyckaeTcss OTKa3 B IIpUEME 3ampoca U HUHBIX JOKYMEHTOB,
HEOOXOOUMBIX AJIA MPEeNOCTaBIeHUs YCIYTH, a TakKe 0TKa3 B MPEaOCTaBICHUU
yCIyrd B cily4dae, €ClM 3alpoc M JOKYMEHThl, HeoOXOoauMele ISl
npeaoCTaBlIeHUs yCIyTrHd, NOJaHbl B COOTBETCTBUHU ¢ UH(MOpMaleld 0 CpoKax U
NOpsAAKE MpPEeNOCTaBICHHUS YCIyrd, OIMyOJIMKOBaHHOW Ha €JWHOM TopTale,
noprajiax yciayr U opUUHIbHBIX calTax.

8. Jloctyn k mH(pOpMAIMK O CPOKaxX M TOPSIAKE MPEAOCTABICHUA YCIYTH
ocyuiecTBiseTcsl 6€3 BBITIOJIHEHUS 3asBUTENIEM KaKUX-ITHOO0 TpeOOBaHUH, B TOM
yucyie 0e3 MCMOoNb30BaHUs MPOrpaMMHOro OOecrieueHnsl, yCTaHOBKA KOTOPOTo
Ha TEXHUYECKHE CPEICTBA 3asABUTENS TpedyeT 3aKIoYeH s JTUIeH3NOHHOTO HITH
WHOTO COIVIauleHWsl C MpaBooOnaxarerieM NpOrpaMMHOIO obecredeHus,
NpPEAYCMATPUBAIOLIETO B3WUMaHUE IUIATHI, PErUCTPAlMI0 HJIH aBTOPHU3ALUIO
3asIBUTEJIA UJIU IPEeIOCTaBICHHE UM [IEPCOHAIBHBIX JAHHBIX.

9.1lpu opraHuzauuy 3anuMcd Ha MpUEeM B opraH (OpraHu3alMiO) HIH
MHOTO(YHKIMOHANLHBIN LIEHTP 3asiBUTENI0 00ECIIEYMBAETCS BO3MOXKHOCTb:

a) O3HAaKOMJIEHHSI C pacmucaHueM padoThl opraHa (OpraHu3alydH) WU
MHOTOGYHKIIMOHAJIBHOTO LIeHTpa JM00 YHNOJHOMOUYEHHOTO COTPYAHHKA OpraHa
(oprasuzanuu) Wid MHOrOGpyHKUMOHAIBHOTO LIEHTPA, a TaKXke C JOCTYIHBIMH
IUIS 3alCH Ha IPUEM JaTaMy U UHTEepBaJlaMU BPEMEHU MPUEMA;
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0) 3anucu B moOble cBOOOAHBIE I TIpUeMa J1aTy U BpeMs B Mpeaenax
yCTaHOBJIEHHOIO B opraHe (OpraHu3allU) WX MHOTO(QYHKIIMOHATBHOM LEHTpE
rpaduka npruema 3asiBUTEIEH.

10. Ilpu ocyiiecTBiIeHUU 3allMCHU Ha IpUeM OpraH (OpraHu3anus) HUIU
MHOTO(YHKIIMOHAJBHBIA LEHTp HE BIpaBe TpeboBaThb OT 3asBUTENs
COBEpLICHHUS] MHBIX JCHCTBUH, KpOME MPOXOXKIACHUS HACHTUPUKALMKA U
ayTeHTU(UKAUU B COOTBETCTBUM C HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
Poccuiickoii ®enepanuy, ykazaHus Ledd NpUeMa, a TakkKe MpeloCTaBICHUS
CBEJCHUN, HEOOXOAUMBIX i1l pacdera MIUTEIbHOCTH BPEMEHHOTO HHTEepBaia,
KOTOPBIA HEOOXOAMMO 3a0pOHUPOBATH [ TpUeMa.

11.3amuce Ha [pUEM  MOXET  OCYLIECTBIATHCS  MOCPEICTBOM
UHGOPMaLlMOHHOM CUCTEMBI oprasHa (opraHuzanuu) WIH
MHOTO(QYHKIIMOHAJIBHOTO LIEHTpa, KOTOpas obecrneuynBaeT BO3MOXHOCTH
UHTErpallud € €AWHBIM MOpPTajJoOM, MOpTajaMH YCIYr W OQUIHAIBHBIMHU
calTamu.

12. ®opMupoBaHue 3anpoca OCYLUECTBISETCS MOCPEACTBOM 3arlOJIHEHUS
3NMIEKTPOHHOW (OopMBI 3ampoca Ha €IWHOM THopTalie, MopTalax YCayr HIH
opULMaNBHBIX caiiTax 6e3 HeoOXOAUMOCTH TOMOJIHUTEIBLHON MOJa4uy 3ampoca B
KaKoi-mu6o uHOH (opMe.

Ha envHoM moprane, mnoprajax yciayr W oOQUIMaIBHBIX calTax
pasMelialoTcs: 00pa3Lbl 3alI0JHEHUS JIEKTPOHHON (GOPMBI 3ampoca.

Eciu Ha egyHOM MoOpTajle 3asBUTENIO HE OOecleurBaeTcsl BOZMOXHOCTD
3aIlOJIHEHUS] JIEKTPOHHOHN (OpMBI 3arpoca, To Iisd HGOPMUPOBAHHS 3ampoca Ha
€AUHOM I[opTajle B MOpsAKe, OIpenenseMoM MUHHCTEPCTBOM CBS3M U
MaccoBblX ~KOMMyHMKauud Poccuiickoil  @epepanuu, obecneuuBaercs
ABTOMATUYECKUH Tepexo] K 3aloJIHEHHIO 3IeKTPOHHOH (OpMBI yKa3aHHOTO
3arpoca Ha TopTajie yeayT Wid opUIMaIbHOM caiTe.

13. ®opmartHo-ytoruyeckasi  MpoBepka  chOPMHUPOBAHHOIO  3ampoca
OCYILIECTBIISIETCA B MOPSAKE, ONPEAe/SIEeMOM OpraHoM (OpraHu3alueid), mocie
3aIlOJIHeHHUS 3asBUTENEM KaX0ro U3 NOJER dIeKTpoHHO# dhopMmbl 3anpoca. [1pu
BBISIBJICHUM HEKOPPEKTHO 3aIlOJHEHHOI'O IOJs 3JIEKTPOHHON (opMBl 3ampoca
3asIBUTEJIb YBEJOMISIETCSI O XapaKTepe BBISIBIICHHOW OIIMOKM U TOpsake ee
yCTpaHEHUs] MOCPeNCTBOM MH(POPMALMOHHOTO COOOIICHHS HEMOCPEICTBEHHO B
3NIEKTPOHHOMU (hopMe 3armpoca.

14. Ilpu dhopMupoBaHum 3anpoca odecrneynBaeTcs:

a) BO3BMOXHOCTb KOIIMPOBAaHMUSI M COXpaHEHUs 3alpoca W HMHBIX
JIOKYMEHTOB, HEOOXOIUMBIX JUIS IPEJOCTABIIEHHS YCIYTH;
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0) BOBMOXXHOCTh  3allOJHEHHS] HECKOJBKHUMH  3asBUTENSIMU  OIHOU
SNEKTpPOHHOW  ¢opMBl  3ampoca OpU  OOpallleHHd 3a  yCIyramu,
NpeAnojlaralollliMKA  HaIpaBJICHUE COBMECTHOIO  3ampoca  HeCKOJIbKUMHU
3asIBUTEIISIMH;

B) BO3BMO)XHOCTh Ie4yaTH Ha OyMa)KHOM HOCHTENEe KONHH 3JIeKTPOHHOM
(b opMEI 3a1poca;

r') COXpaHeHHe paHee BBEICHHBIX B JJIEKTPOHHYIO (opmy 3ampoca
3HaUYeHUH B M000M MOMEHT MO JKEJIAHWIO T0JIB30BaTelNsl, B TOM YHUCIE TpH
BO3HHKHOBEHHH OLIMOOK BBOAA U BO3BpATE /Jisi NOBTOPHOTO BBOJA 3HAYEHHH B
3NEKTPOHHYIO popMy 3ampoca;

1) 3aloJIHEHUE TI0JIeH 3JIeKTPOHHOH (OpMBI 3ampoca [0 Hadalla BBOJA
CBENleHW 3asBUTENIEM C HCIOJb30BAaHHUEM CBEJEHUHN, pa3MElICHHBIX B
denepanbHO# rocyaapcTBeHHOH MH(oOpManuMoHHOM cucteme "EnuHas cucrema
WUICHTH(MUKAIMA W ayTeHTH(PHUKALUMU B HHEQPACTPYKType, obecriedHnBaroliei
WH(GOPMAIIMOHHO-TEXHOJIOTHYECKOE  B3aUMOJEHCTBUE  HMH()OPMAIMOHHBIX
CHUCTEM, HUCIOJIb3yeMbIX JUJIi  MPENOCTAaBJI€HHMs  TOCYIJapCTBEHHBIX U
MYHULIMIIANBHBIX YCIYT B 3JICKTPOHHOH ¢opme" (masiee - enuHas cucTeMa
UACHTUQHUKAMA W ayTeHTU(GUKALMHU), M CBEeJCHUH, OMyOJIMKOBAaHHBIX Ha
eIMHOM TIOpTajle, MopTajaXx yCIyr WiM O(HUHMAIBHBIX cailTax, B YacTH,
Kacarolehcs cBeleHNH, OTCYTCTBYIOIIMX B €UHOM cUCTeMe UJIeHTU(DUKALINY U
ayTeHTUUKauuy;

€) BO3BMOXXHOCTh BEpHYThCS Ha JIIO0OH W3 JTalmoB  3amoJIHEHUS
3JIEKTPOHHOM (opMBI 3ampoca 6e3 NOTepu paHee BBEACHHOM HHpOpMaIiy;

’K) BO3MOXHOCTB JIOCTYTIa 3asBUTEJIA HAa €JUHOM NopTaje, ropTaje yciyr
uiu ohULIMAIEHOM caiiTe K paHee MOAAHHBIM UM 3allpocaM B TEUEHHE HE MeHee
OJIHOTO TOfa, a TaK)Ke YaCTUYHO C(OPMHUPOBAHHBIX 3alPOCOB - B TEUCHHE HE
MeHee 3 MecsIeB.

15. ChopMupoBaHHBIH M TOANMCAHHBIA 3aMpoc U HHBIC JAOKYMEHTHI,
HeOOXOMMMBbIe IS TIPENOCTaBIEHMsS YCIYrd, HalpaBIsIOTCA B OpraH
(opranm3aruio) mocpeCTBOM MOPTATIOB WK O(GHULIMATBHBIX CAUTOB.

16. Opran  (opranmzanus) oOecreuydBaeTr  TIpHUeM  JOKYMEHTOB,
HEOOXOMMMBIX JUIS TPEeNOCTaBIEHUS YCJIYTM, M perucTpaiuio 3ampoca Oe3
HEOOXOIMMOCTH MOBTOPHOTO IMPEACTABIEHHUS 3asBUTEIIEM TaKUX JTOKYMEHTOB Ha
OyMaxHOM HOCHUTeJe, €CIIM HHOE HE YCTAaHOBJIEHO (elepalibHBIMU 3aKOHAMU U
NPUHUMaeMbIMH B COOTBETCTBUM C HUMU akTamu [lIpaButensctBa Poccuiickoi
®epnepaiy, 3akoHaMu cyobekToB Poccuiickoit ®enepaunu U NpUHUMAEMbIMU B
COOTBETCTBUM C HHUMH aKTaMH BBICIUUX HUCIOJIHUTEJIBHBIX OPraHoB
rocyaapCTBEHHOM BlIacTH cyObekToB Poccuiickoit denepanuni.
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IIpenocTtaBnenue yciyru HaUMHAETC C MOMEHTA MpueMa U perucTpaluu
opraHom (opraHuszalueii) d3JeKTPOHHBIX JIOKYMEHTOB, HEOOXOAMMBIX IJisl
IPENOCTABIEHUS YCIYTHM, a TaKXe MOJy4eHHUs] B YCTAHOBJIICHHOM IOpsIKe
uHopMauKd 00 oruiare YCIyrd 3asBUTEJIEM, 32 UCKIIOYEHHEM Cliydasl, eclid
Ul Havaja [pouenypbl MpEeAOCTAaBIEHUS YCIAYTM B COOTBETCTBHUM C
3aKOHO/IaTeNILCTBOM TpeOyeTCsl TUYHas sBKa.

17. Onmnata ycinyr OCYIIECTBISIETCS 3asgBUTENIEM C HUCIOJb30BaHUEM
€AUHOro [opTaja, TMOpPTalIOB YyCayr WiIM OQUUUATBHBIX CAWTOB IO
NIpeABapUTENbHO  3allOJJHEHHBIM OpPraHoM (opraHuzanueil) peKBU3UTaM.
[IpenocraBnenne uHbopMauuu 00 omiare YCIYyr OCYHIECTBISETCS C
UCIIONb30BaHUEM  MHbopManuy, coxepxkaweiicas B [ocymapcTBeHHOM
MHGOPMAIIMOHHOW CHUCTEME O TOCYJapCTBEHHBIX ¥ MYHMIIMIIATBHBIX IJIaTeXKax,
€CJIM UHOE He TIPelyCMOTPeHO deaepabHBIMU 3aKOHAMH.

[Ipu ommare yciuyrd 3asBUTEN0 OO0ECMEeYMBAETCS  BO3MOXHOCTH
COXpAaHEHHUs IUIATeXKHOTO  JOKYMEHTa, 3allOJJHEHHOTO0 WJIM  YaCTUYHO
3allOJIHEHHOTO B COOTBETCTBMM C MpaBWiaMu YKa3aHMs HHboOpMaluu B
PEKBU3NTAX PACHOPSKEHUH O NepeBoe AEHEXHBIX CPE/ICTB B YILIATy IlaTexel
B OromxetHyro cucteMy Poccuiickoit  ®@epepaiiid, YTBEp)KACHHBIMU
MunucrepctBoM ¢duHaHcoB Poccuiickoii dexnepaiiiu, B TOM YHCIIE B €OUHOM
JUYHOM KabuHeTe rpakJaHuHa - HHQPOPMALMOHHON IIOJCHCTEME €IUHOIO
nopraia, obecrnednBaroliei 0ToOpaXKkeHne TEeKyIIero CTaTyca MpeaoCTaBIeHUs
yCIYr M COXpaHEHHE HCTOPUU OOpalleHUH 3a IOJydYeHHEM YCIYT, BKIIOYas
XpaHEeHHE pe3yJIbTaTOB TaKUX OOpallleHHi U 3JIEKTPOHHBIX JOKYMEHTOB (f1anee -
eOUHBIA JIUYHBIA KkKaOuwHeT). B IUIaTeXXHOM JOKYMEHTe YKa3bIBaeTCs
YHUKaJIbHBIA HACHTU(DUKATOP HAuUCIEHUS U MACHTHUGUKATOP IJIaTelbIIUKa.
Kpome Toro, 3asBuUTe0 obecneyruBaeTcsi BO3MOXKHOCTh MeYaTH Ha OyMa’kHOM
HOCHUTEJNE KOMHUU 3aM0JIHEHHOTO IJIATEXHOIO JOKYMEHTA.

18. 3agaBuTenb, COBEPIIMBIINNA OIUIATY YCIYT C UCIOJIH30BAaHUEM €IHHOTO
nopTana, MNOpTajoB YCIYyr WIA OQUUHAIBHOTO caiTta, HHPOPMHUpPYETCS O
CoBepIleHUH (akTa OrmIaTel YCIyr IOCPEACTBOM €IHHOTO TopTaja, MOPTAIOB
yCIyT UK OQUIMATEHOTO caiTa (B TOM YHMCIEe B €AMHOM JUYHOM KaOMHeTe) C
UCIIOJIb30BaHUEM HMH(OpPMaLIMH, MOJYYEHHOW B YCTAHOBJICHHOM TMOpPSAKE W3
['ocynapcTBeHHOW UMHGOPMAalMOHHONM CHUCTEMBI O TOCYJAapCTBEHHBIX U
MYHULIATIAJIBHBIX [TIATEXKaX.

19. 3asgBuTento B KadecTBe pe3yjbTaTa INpeloCTaBICHUsS YCIYTH
obecrneynBaeTcs Mo ero BEIOOPY BOBMOXKHOCTDH MOTYYEHHUS
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a) JIEKTPOHHOTO  JOKYMEHTa,  MOJANHUCAHHOTO  YMOJIHOMOYEHHBIM
JIOJDKHOCTHBIM JIMIIOM C HCIIOJB30BaHWEM YCHJIEHHOW KBalM(UUMpPOBAHHON
3JIEKTPOHHOM IOAIIHCH;

0) noKyMeHTa Ha OyMa)KHOM HOCHTeJe, TOATBEPXKIAAIOILErO COAEepKaHUeE
3JIEKTPOHHOTO JIOKYMEHTa, HalpaBJIeHHOO OpraHoM (opraHusanueil), B
MHOTOGYHKLHOHAIBHOM LIEHTPE;

B) HHQOpMAlLlMK U3 TOCYNApPCTBEHHbIX HMHGOPMALMOHHBIX CHCTEM B
cllyvasix, IpeayCMOTPEHHBIX 3aKOHOIaTebcTBOM Poccuiickoii Menepauuu.

20. B cinyuae ecnu ¢enepalbHBIMM 3aKOHAMU WM TPUHUMaeMbIMU B
COOTBETCTBUM C HHMH HOPMATHBHBIMU MPAaBOBBIMH aKTaMU HE YCTAHOBIIEHO
TpeboBaHHEe O HEOOXOIUMOCTH COCTaBJIEHMSI JAOKYMEHTa HCKIIIOUUTEIBHO Ha
OyMa)XKHOM HOCHUTeNe, 3asBHUTeN0 obecreunBaeTcs BO3MOXHOCTH BbIOpaTh
BapUaHT TIOJIyYCHHsI pe3yJbTara IpeloCTaBlIeHUs yciIyru B  QopMme
3JIEKTPOHHOTO JOKYMEHTa, MOAMMCAHHOIO YIOJTHOMOYEHHBIM JOJPKHOCTHBIM
JUIOM C HCIOJIF30BAaHNUEM YCHJICHHOW KBaJTM(DULIMPOBAHHON 3JICKTPOHHOU
MOJINUCH, HE3aBUCUMO OT (POPMBI UM crtocoba oOpalieHus 3a yCIyroi.

Bo03MOXHOCTh MONyueHMsl pe3ysibTaTa MpeaoCcTaBleHus YCIyrd B GopMme
3JIEKTPOHHOTO JOKYMEHTa WM JIOKYMEHTa Ha OyMaXHOM HOCHUTeJe
obecrieynBaeTCs 3asiBUTENIO B TEYEHHE CpOKa [EeWCTBUS pe3yJbTaTa
npeAocTaBieHus yciayrd (B cllydae ecild Takod CpOK  yCTaHOBIIEH
HOpPMAaTHBHBIMHU MPaBOBBIMU akTamu Pocculickon ®enepanun).

21. 3asBUTeNmO0 obecneyrnBaeTcsl AOCTYN K pe3ysbTaTy MpeoCTaBIeHus
YCIIyTH, MOJYYeHHOMY B (hopMe 3JIEKTPOHHOIO JOKYMEHTAa, Ha €IMHOM TopTae,
noprajax ycnyr Wiu o(UIHaNbHBIX caiiTax (B TOM 4ucie B €AMHOM JIMYHOM
KaOWHeTe) B TeUeHHe CpOKa, YCTAaHOBJIEHHOrO 3aKOHOJATeNsCTBOM Poccuiickoi
@Oenepauyy. 3asgBUTENIO  [PEAOCTABISETCS  BO3MOXXHOCTb  COXpPaHEHUs
3NEKTPOHHOTO JOKYMEHTA, SBJISIIOLLEroCs pe3ysbTaTOM NPENOCTaBIeHUS YCIYTH
U MOJMUCAaHHOIO YIOJHOMOYEHHBIM JOJKHOCTHBIM JIMLOM C HCIIOJIB30BaHUEM
YCWJICHHOH  KBaTHM(UUUPOBAHHOW  JJNEKTPOHHOW  MOANMCH, Ha  CBOUX
TEXHUUECKMX CpeACcTBaX, a TakKe BO3MOXHOCTb HalpaBlEHUs TaKoro
3JIEKTPOHHOTO JOKYMEHTA B MHbIE OpraHbl (OpraHu3alym).

22. YBenomieHue 0 3aBEpILICHUHN BBITIOJIHEHUS opraHaMu
(opraHuMzauusiMu) NpeoyCMOTPEHHBIX HACTOSALUMMU TpeOOBaHUAMH eHCTBUMA
HaMpaBJsAeTCA 3asBUTEO0 B CPOK, HE MpPEBBIIIAIOLIMNA OJHOTO pabodero AHs
MOCJIe 3aBEepLIEHUSI COOTBETCTBYIOLIErOo JEWCTBUS, Ha aapec 3JIEKTPOHHOH
MOYTHI WJIM C UCIIOJIB30BAHUEM CPEICTB €IMHOIO NMOPTAJIa, IOPTAJIOB YCIYT WX
opHUILIHAILHOTO caiiTa B €/IMHbIN JTMYHBIN KaOWHET 110 BEIOOPY 3asiBUTEIIS.
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OpraHsl (opranusalyu), onepaTop €IMHOro MopTana, a TakXKe OrepaTophl
NOPTAJIOB YCAYr U OpuUUaIbHBIX CATOB BIIpaBe OMpPENeTUTh JOMOJHUTEIbHbIS
CrocoObl  MOJY4YeHUs CBEJEHUH O XOJe BBIIOJHEHHUS 3anpoca IyTeM
pa3MellieHus nHGOPMALMK Ha NopTanax yclyr unu ohuidanbHbeiX canTax.

23.1Ipu npenocTaBlEHUU YCIYTH B JJIEKTPOHHOH (opMme 3asiBUTEINIO
HaIpaBJIsIeTCA:

a) yBeIOMJICHHE O 3allUCH Ha MNpuUeM B opraH (OpraHU3allli0) HIH
MHOTO()YHKIIMOHAJIBHBIA LIEHTp, COJEpIKalllee CBEeNCHHsS O naTe, BPEMEHH U
MecTe TIpUemMa;

0) yBeoMJIeHHE O MIPUEME U perucTpalyy 3anpoca U UHBIX JOKYMEHTOB,
HEOOXOAUMBIX JUIsl MPEAOCTaBICHUs YCIYTH, coiepikallee cBeleHHs o (akTe
IpueMa 3anpoca U TOKyMEHTOB, HEOOXOIUMBIX UL MPEeNOCTABIEHUS YCIYTH, |
Hayajle OpoueAyphl MpPEeNOCTaBIEHUs YCIYTd, a TakXke CBeJeHHUs O JaTe U
BPEMEHU OKOHYAHUS TPENOCTABIEHUS YCJIYTH JIMOO MOTHBUPOBAHHBIM OTKa3 B
pUeMe 3anpoca W HHBIX JOKYMEHTOB, HEOOXOOUMBIX ISl MpPeaoCTaBICHUS
YCIIyTH;

B) yBeoMJIeHHe O (akTe NOIydeHUs HHPOPMALMH, MOATBEp KIAIOLIeH
OIUIaTy YCIYTH;

I) yBEAOMJIEHUE O  pe3yJbTarax  pacCMOTPEHHs  JOKYMEHTOB,
HEOOXOAUMBIX Il TPENOCTaBICHUs] YCIYTH, COJepKalllee CBeIeHHS O
IOPUHATUM  TOJOXHUTEIBHOIO PELIEHUsT O TMPEeAOCTaBIEHHH YCIYTM U
BO3MOXHOCTH  NOJYYHUTb  Pe3yNbTaT  IIPeAOCTaBlIeHUs  yCIyrd  Jubo
MOTHBHPOBAHHBIN 0TKa3 B IPEIOCTABIEHUHN YCIYTH.

24. OueHka KayecTBa [MPENOCTAaBIEHMUS YCIYrd OCYLIECTBISETCS B
COOTBETCTBMM ¢ [IpaBwiamMu  OUEHKM TrpaxnaHaMu 3¢ GHeKTUBHOCTH
JEATEIPHOCTH PYKOBOJMUTENEH TEPPUTOPUAIBHBIX OpPraHoB (enepanbHbIX
OpraHOB UCTIOJIHUTENLHOM BIAcTU (MX CTPYKTYPHBIX MOJpa3zesieHuil) ¢ yueToM
Ka4yecTBa MPeOCTaBIeHUs UMHU IOCY/IapCTBEHHBIX YCIIYT, a TaKXe NPUMEHeHUs
pE3yNbTaTOB YKa3aHHOM OLEHKM KaK OCHOBAaHHS AN NMPUHATHUS PEUICHUH O
JIOCPOYHOM IMpPEKpALEHUN HCIIOJHEHHSI COOTBETCTBYIOIIMMH PYKOBOIUTEISIMU
CBOMX JOJDKHOCTHBIX OOS3aHHOCTEH, YTBEPXKACHHBIMH IIOCTAHOBJICHUEM
IIpaButensctBa Poccuiickoi ®enepauun ot 12 gexabps 2012 r. Ne 1284
"O6 oueHke rpaxgaHaMu 3(G(EKTUBHOCTH MAEATEIbHOCTH pPYKOBOAMTENEH
TEPPUTOPUAIBHBIX OPraHOB (hellepalbHBIX OPraHOB HCIOJHHUTENBHON BIAcTH
(MX  CTPYKTYpHBIX  MNOJpa3NeNeHHH) U  TePPUTOPHAIBHBIX  OpPraHOB
rOCYJIapCTBEHHBIX BHEOIOMKETHBIX (OHNOB (MX PErHMOHANIBHBIX OTHCNICHUH) C
Y4YETOM KadecTBa MpeNOCTaBIECHUS MUMH TOCYJIapCTBEHHBIX YCIYT, a TaKXke O
IPUMEHEHUU DPE3yJbTAaTOB yKa3aHHOM OLEHKM KaK OCHOBAHMS JUIS NPUHATHS
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pelieHUH O JAOCPOYHOM TMpEeKpalleHUH HCIIOJHEHHS COOTBETCTBYIOIIMMHU
PYKOBOJIUTENSIMH CBOUX JOJDKHOCTHBIX 00sI3aHHOCTEH" .

OueHka 3asBUTENEM KadecTBa IMpPEAOCTaBIEHUSl YCIYyrd B 3JEKTPOHHOU
dbopmMe He sBusercs  00s3aTeNbHBIM  YCIOBHEM NI MPOJOJDKEHHUS
NpeaoCTaBlIeHUsl OpraHoM (OpraHu3aluei) yeiyru.

25. 3agBuTtento odecrneynBaeTcsi BO3MOXXHOCTh HalpaB/IeHUs KaloObl Ha
pelieHus, TeHCTBUS Win Oe3neiicTBUe opraHa (OpraHM3aluu), JOHDKHOCTHOTO
nuiia opraHa (opraHuzaiii) JMOO rocyJapCTBEHHOTO WM MYHHIIUNAIBHOTO
CIyXKallero B COOTBETCTBMM CO craTheil 117 (denepalbHOr0  3aKoHa
"O0 opraHu3alM¥ NOpPeJOCTaBI€HUS TOCYAAPCTBEHHBIX M MYHHULMNAIBHBIX
ycuyr' W B TOpAIKe, YCTAHOBJIEHHOM IIOCTaHOBJeHUueM IlpaBurenncTsa
Poccuiickoii ®enepaunu ot 20 HosiOps 2012 r. Ne 1198 "O denepanbHoit
rocyJlapcTBeHHOW HH(pOPMaLIMOHHOW cucTeme, obecreynBarolleil mpoiecc
nocynebHoro, (BHecymeOHOro) oOXaJloBaHMS  pelIeHHMH W JeHCTBUH
(Oe3nmeiicTBUA), COBEPIIEHHBIX NpPU NPENOCTaBJICHHH TOCYIAPCTBEHHBIX U
MYHULHNAJIBHBIX YCIyT" .
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